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Take customer experience to the next level.

Create and deliver personalized customer content with IXIASOFT CCMS.

Benefits for Everyone

EXCEED CUSTOMER
EXPECTATIONS

Thanks to the
granularity of
structured content,
you can deliver high-
quality, personalized
content to
customers in any
language on all
platforms or devices.

CROSS-FUNCTIONAL
COLLABORATION

Teamwork is the secret
to success. On a single
platform, all team
members, including
authors, reviewers,
SMEs, and localization
managers can easily
collaborate and
contribute to technical
content.
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Push and automate
content to any TMS
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QUICKER
TIME-TO-MARKET

Eliminate bottlenecks
and increase competitive
edge by optimizing

your reuse strategy

and by simplifying the
management of multiple
product releases with
IXIASOFT CCMS.

Enterprise-class
Scalable

Optimal CCMS performance
for teams working across
the globe

Improved customer
experience

Compatible with CCMS
One-stop-shop
Unified support

UNLIMITED
SCALABILITY

Whether operating a small or large
technical communications team,

you can rely on our CCMS for its
flexibility, no matter how much your
documentation needs may grow.
IXIASOFT is proud to work with leaders
in industries such as: software,
medical devices, semiconductors,
telecommunications and heavy

manufacturers.
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IXIASOFT DITA CCMS: a product designed for all team members.

AUTHOR
Author with the power Exercise your expertise with ease. Improve documentation
of a DITA CCMS. Collaborative Review — Track Changes processes and results.
Advanced Writing - Quality Content - Review - Contribute — Word-like Editor - Quality Content - Project Modeling
Professional Tools Approval - Agile Docs - Flexible Workflows - Dynamic

Release Management

LOCALIZATION MANAGER PRODUCT MANAGER SYSTEM ADMINISTRATOR
Control localization costs. Deliver dynamic content. Increase workplace efficiency.
Cost-effective Translation - Nimble Dynamic Publishing - Efficient Access Rights - Robust, Enterprise-
Localization - Simul-ship Docs Documentation - Do More with Less Class DITA-based CCMS - REST API -

Configurable and Extensible

As Sponsor Members, partners, and friends of OASIS DITA committees, IXIASOFT has supported the
DITA standard for years. Our commitment to DITA runs deep; we're constantly spreading our passion
and knowledge with the community, and finding innovative ways to move the product forward.

Keith Schengili-Roberts (Chair)
Senior DITA Content Strategist at IXIASOFT

Leigh W. White (Member)
DITA Specialist, Information Architect/
Trainer at IXIASOFT

In 2003, IXIASOFT worked with

Eric Sirois (Voting Member) IBM on the initial specifications
Software Developer/ DITA Toolsmith of DITA 1.0.
at IXIASOFT

Keith Schengili-Roberts (Voting Member)
Senior DITA Content Strategist at IXIASOFT

Leigh W. White (Member)
DITA Specialist, Information Architect/
Trainer at IXIASOFT
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